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 Community Action Partnership staff is proud of the relationships we build with program participants as they work 
to achieve their goals of self-sufficiency. Here are four participant statements to demonstrate the added value the 
CAP assistance has provided them: 
From Region I – Williston: 
 “Daniel” came to Community Action Partnership (CAP) looking for affordable housing. His current housing was 
unsafe and he was told he had to vacate, making him homeless.   His only income was Social Security, which 
left him few options in Williston.  Other obstacles to affordable housing included his health issues, which made it 
difficult for him to communicate.  Staff assisted him with applications and communication to low-income housing 
providers.  CAP helped Daniel secure housing and assisted with the security deposit through the HOME Program.  
 Daniel came back to the agency looking for volunteer opportunities.  He was signed up for the Senior 
Companion Program and presently volunteers over 15 hours a week visiting three clients.   Daniel continues to 
receive assistance with his housing as CAP staff serve as a liaison between him and his housing provider.
 “Susan” has been a payee client since 1995.  When she first came to CAP, she had past due bills to various 
businesses and collection agencies totalling $10,000.  Throughout the years, CAP representative payee services 
helped her manage her budget for her monthly obligations and make payments to her debtors.  With the 
assistance of the payee service, she has paid off all of her past due bills and uses the extra funds now available 
toward her basic needs.  Susan is very proud she is now debt-free.



From Joseph: 
 “I am originally from Zamfara, Nigeria. I came to the United States to pursue a quality education that will help me to 
achieve my dreams. I lived on the east coast for few years before moving to the great state of North Dakota. Life in the 
east coast is very expensive, and the crime rate is high. I moved to Dickinson, North Dakota, with my family in 2016 to 
have an affordable and peaceful life.
 When we first moved to Dickinson, we secured a job and continued to work for the stability of life. Everyone knows 
that moving from state to state requires lots of energy and finance.  I was referred to Community Action when a family 
emergency resulted from the birth of our first child. We are very happy that Community Action Partnership (CAP) in 
Dickinson was able to assist us. CAP helped us with our apartment security deposit and made a one-time payment of 
our utility bill. Also, I applied for and received a Community Action Partnership Scholarship that paid for a three-credit 
course that allowed me to complete my undergraduate education. My family and I are grateful to benefit from the 
Community Action Partnership’s services. 
 Right now, I am participating in the Individual Development Account (IDA) savings program to further my education. 
I am planning to use my IDA for my doctorate at the University of North Dakota. The IDA program provides an excellent 
avenue for working students to attend college and to accomplish their dreams. The good thing about the program is 
that students are only required to save a few dollars each month from earned income, and the money is matched 
according to IDA program requirement. 
 I cannot end this without thanking the donors and sponsors of CAP programs. Rest assured, your generous donations 
are going to the right place. I am sure we are among the thousands of families that CAP helped!” 

Region VIII-Dickinson
From Jane: 
 “I was working long hours doing temporary jobs in all kinds of weather. Coming home one night after a particularly 
cold day, I took off my shoes to discover that my toes were severely frost bitten. The experience scared me, but it also 
sparked my ambition to improve my situation through education. I enrolled at Dickinson State University in 2014 and was 
concerned with finances.  Badlands Human Services Center referred me to Community Action Partnership (CAP).
  The Individual Development Account (IDA) savings program through CAP has helped me put aside money to pay 
for my books and tuition. I’m a single mother of three and I work full-time, so having the funds to pay for my education 
relieves so much of the stress of finances. This has been critically important, not just for me but for my family. Before 
setting up my IDA, I was concerned about the growing debt of large student loans. Though I still have some loans, a lot 
of that anxiety has been dismissed because of my IDA.
 When I first enrolled in school, I didn’t have much time to spend with my children. I was juggling my homework, 
classes, and my job, leaving very little time for home life. I knew it was vitally important to receive my degree and secure 
a successful career, but my heart broke to be away from my family. Because of my IDA, I’ve been able to invest more 
time in my children. They have been so much happier and healthier now that I nurture them.
 Thanks to CAP, I recently graduated with my Associate’s Degree in Office Administration with a concentration in 
Medical. I am working now to obtain my Bachelor’s Degree in General Business. I am so grateful to Community Action 
and all the support I have received. I appreciate the continued assistance while I follow my dreams.”

REGION I AND VIII COMMUNITY NEEDS ASSESSMENTS COMPLETED
 In 2017, CAP Regions I and VIII completed a region-wide needs assessment, a condition of funding for the 
Community Services Block Grant. Nearly 300 people in the eleven western North Dakota counties comprising Regions I 
and VIII completed the survey. 
 Respondents considered needs in four major categories: Employment Supports, Emergency Services, Child and 
Family Development and Miscellaneous Needs.  They further rated each need according to the following scale: Unsure 
if a Need; Low Need; Somewhat a Need; Definitely a Need; and High Need. 
 Categorized Needs receiving ratings of Definitely a Need or High Need include: 
Employment Supports
 - Higher wages and benefits
 - Before and After School Child Care
Emergency Services
 - Temporary Shelter
 - Rent/Mortgage Assistance
 The needs assessment information is being compared against current the current service options for refinements 
and improved referrals to other agencies when appropriate. 
 The full reports are available at the Region I office in Williston or the Region VIII office in Dickinson.

Child and Family Development
 - Chemical Dependence Counseling Treatment
Miscellaneous needs
 - Affordable Housing (rental/ownership)
 - Dental Services

OUTCOME TRACKER TO CAP60 CONVERSION
 In 2017, Community Action Partnership transitioned to CAP60, web-based data management system, to ensure 
that the agency is meeting all reporting requirements. CAP60 tracks information across multiple services, programs 
and centers and allows for easy extraction, organization, and reporting of that information, based on need. Key 
features include unduplicated client count and demographics, USPS address verification, and multiple program 
eligibility determination. As the database grows, it will provide information that will be helpful to program and service 
development.   
 The customer demographics and service counts that follow are from CAP60 and is for the time period of January 1 
through June 30, 2017 only, due to the complexity of aggregating data from two unrelated databases.
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SERVICES PROVIDED AND/OR NUMBER SERVED
(JANUARY 1 THROUGH JUNE 30, 2017)

January 1 through June 30, 2017, Community Action Partnership served 944 individuals and 681 households in
Regions I & VIII:
Gender         
56% Female
44% Male
Age
19% 0 to 17
  6% 18 to 23
25% 24 to 44
11% 45 to 54
39% 55 - plus
Education
50% High school diploma or GED
20% Attended grades 1 to 12 (non-graduate)
10% Completed 2- or 4-year College
16% 12 years plus some post-secondary
  4% Unspecified    
Housing    
63% Rent
25% Own   
  5% Homeless   
  7% Other (Inc. live w/family/friends)   
Income   
63% Incomes at or below 100 percent of the Federal Poverty Level (< $1005/month - 1 person household)
15% Incomes from 101 to 125 percent of the Federal Poverty Level ($1006-$1256/month - 1 person household)
22% Incomes over 125 percent of the Federal Poverty Level (> $1257/month - 1 person household)

FAMILIES 
Early Head Start: 99 children age zero to three years old received assistance through center-based and home-based 
options in FY 2017.  Average monthly attendance: 62.  
Head Start: 149 children ages 3 to 5 years received assistance through center-based and home-based options in FY 
2017; average attendance: 126. (See Early Head Start/Head Start Annual Report on CAP Website). 
SELF-SUFFICIENCY
Commodity Supplemental Food Program (CSFP): 620 food boxes distributed to 264 individuals during bi-monthly 
supplemental food distribution through CAP.
Energy Share: 17 LIHEAP eligible households received Energy Share assistance with overdue heating bills
Volunteer Income Tax Assistance: 151 individuals received filing assistance with 2016 tax returns.
Representative Payee: 118 Social Security beneficiaries received assistance with managing their finances.   
HOUSING/HOMELESSNESS
Low-Income Apartment Management: Williston: 4-plex unit for low-income households; 8-plex unit for individuals with 
mental disabilities, and 30-unit complex housing essential service workers for Williams County. Dickinson: 6-plex unit for 
individuals with mental disabilities.
HOME Security Deposits: 42 households received assistance wth apartment security deposits, averaging $450.00.
Temporary Financial Assistance: 158 households received assistance for past-due rent, utility shut-off bills, 
transportation, and other emergency aid. 
ENERGY/REHAB
Weatherization: 125 households received 178 energy-saving measures, including insulation, caulking of windows and 
doors, and furnace repair/replacement. 
Helping Hands: 4 households received roof replacement, mobile home skirting replacement, water pipe repair and 
drain maintenance.
SAFE COMMUNITIES/PREVENTION
Safety City: 84 children participated in the two-week traffic and medical safety education. 
Victim Impact Panels (VIP): 166 participants attended sessions regarding the consequences of impaired driving.
Alcohol Beverage Server Education: 107 liquor establishment employees received training and certification as alcohol 
beverage servers.
HEALTH SERVICES
Family Planning: 307 individuals accessed health and testing services.
Prairie Rose Recovery Center: 150 members with serious mental illness participated in activities to promote individual 
potential and reduce hospitalizations. 

PROGRAM PARTICIPANTS SERVED

Health Insurance
77% Has health insurance
23% Does not have health insurance
Household Type
67% Single
14% Single parent
10% Two adults, no children
  7% Two-parent household
  2% Other (Inc. multi-generational, non-related)
Household Income Source
(may have multiple sources)
15% No Income
84% One or more sources of income
<1% Unknown Income



BOARD MEMBERS
 Joe A. Armbrust Beverly Fuhrman Robin Rivinius Troy Tescher
 Holly Birdine Jon Hendrickson Mark Sovig Robert (Bob) Treitline
 Dean Franchuk Howard Nelson Janelle Stoneking David Wilkie

PARTNERS
 Amen Food Pantry Housing Authority Salvation Army
 Badlands Human Service Center Law Enforcement Social Security
 Cities of Dickinson & Williston Local Churches Social Services
 Coalition of Charitable Organizations North Dakota Job Service SW Homeless Coalition
 Dakota Center for Independent Living Northwest Human Service Center Sunrise Youth Bureau
 Dickinson State University Protection and Advocacy United Way
 Dickinson Public Schools Mott-Regent Public School Williston State College  
  West River Health Services

STATEMENT OF FINANCIAL POSITION
Assets 2016 2017  Total Revenue (2017)

Cash $ 1,091,419 $ 1,163,077                                    $ 5,085,008

Receivables   Safe Communities 1% $      61,485

   Grants $    692,456 $    626,788 Human Services 4% $    211,717

   Note $               0 $               0 Head Start/Early Head Start 44% $ 2,253,372

   Other (Net of Allowance) $      50,842 $      52,578 Family Planning 4% $    194,870

Inventory $      49,463 $      48,484 Client Services 5% $    259,982

Building, Furniture &   HOME 3% $    141,823

Equipment $ 3,311,886 $ 3,142,059 LIHEAP 15% $    775,497

   DOE 2% $    120,062

      Total Assets $ 5,196,066 $ 5,032,986 CSBG 10% $    505,000

   General 8% $    391,431

   SSVF 3% $    169,769

Liabilities & Net Assets   

Accounts Payable $      42,330 $      34,760    

Other Liabilities $    895,386 $    843,463    

Refundable Advances $    318,819 $    338,945    

      

      Total Liabilities $ 1,256,535 $ 1,217,168  Total Expenditures (2017)

                                     $ 5,085,008

Net Assets   In-kind 3% $    176,599

Temporarily Restricted $ 2,562,881 $ 2,316,236 Operating 16% $    817,233

Unrestricted $ 1,376,650 $ 1,499,582 Occupancy  4% $    179,456

   Travel/Training  0% $      24,068

      Total Net Assets $ 3,939,531 $ 3,815,818 Materials  2% $      93,292

   Contractual  14% $    723,244

Total Liabilities and

Net Assets $ 5,196,066 $ 5,032,986 Salary & Fringe 60% $ 3,071,116

COMMUNITY PARTNERS


